
Assessment framework LVV – confidential advisor 

Element Competence  
 
 

Competence criterion Demonstrated? Behavioural guideline Scoring explanation 
Welcoming and 
information 
provision 

1. Welcoming the 
reporter 

1.1 The candidate 
opens the 
conversation in a 
professional manner. 

Yes/No  The candidate 
demonstrates a 
range of welcoming 
behaviours (for 
example, an 
appropriate 
greeting, oĪering a 
seat, oĪering a 
drink, and showing 
appreciation for the 
reporter's 
presence). 

 The candidate 
introduces 
themselves to the 
reporter.  
 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 1 point 

2. Defining the scope of 
the field of practice 
and the role of the 
confidential advisor 

2.1 The candidate 
accurately explains the 
scope of the 
confidential advisor’s 
field of practice, using 
appropriate examples. 
 
 

Yes/No  The candidate 
explains which 
topics belong within 
the confidential 
advisor’s field of 
practice.  

 The candidate 
provides 
appropriate 
examples to clarify 
the topics that 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 1 point 
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belong within the 
confidential 
advisor’s field of 
practice. 
 

2.2 The candidate 
clearly and accurately 
explains the role of the 
confidential advisor. 
 
 

Yes/No  The candidate 
explains their 
possible role in the 
reporter’s situation. 

 The candidate 
explains the course 
of an intake session   
and any possible 
follow-up options. 

 The candidate 
explains who is in 
control of the 
process.  
 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 1 point 

2.3 The candidate 
accurately explains the 
limits of confidentiality, 
using appropriate 
examples, and acts 
accordingly. 
 
 

Yes/No  The candidate 
explains the 
principle of 
‘confidentiality, 
unless’. 

 The candidate 
provides 
appropriate 
examples to clarify 
the principle of 
‘confidentiality, 
unless’. 

 The candidate acts 
in accordance with 
the guidelines on 
confidentiality 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 1 point 
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during the intake 
session. 
 

Communication/ 
Attitude 

3. Empathic listening 3.1 The candidate uses 
functional silences 
purposefully and 
adapts their responses 
to the pace of the 
reporter. 
 

Yes/No  The candidate uses 
silence to 
encourage the 
reporter to continue 
sharing their story 
or to reflect. 

 The candidate uses 
silence purposefully 
to create space for 
emotions, thoughts, 
or tension. 

 The candidate 
adapts their 
responses to the 
reporter's pace and 
provides suĬcient 
space for them to 
tell their full story. 
 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 1 point 

3.2.1 The candidate 
eĪectively uses the 
communication 
technique of probing.   
 
 

Yes/No  The candidate asks 
follow-up questions 
that build on what 
the reporter says, 
addressing both the 
facts and the 
reporter’s 
experience. 

 The candidate asks 
follow-up questions 
that encourage the 
reporter to clarify, 
explore or further   

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 2 points 
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explain the 
information shared. 

 The candidate asks 
open follow-up 
questions. 
 

3.2.2 The candidate 
eĪectively uses the 
communication 
technique of reflecting 
feelings. 
 
 

Yes/No  The candidate 
describes the 
reporter’s feelings 
neutrally and 
respectfully.  

 The candidate 
bases the reflection 
of feelings on the 
reporter’s verbal 
and non-verbal 
cues. 

 The candidate 
provides space for 
the reporter to 
confirm or correct 
the reflection. 

 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 1 point 

3.2.3 The candidate 
eĪectively uses the 
communication 
technique of 
summarising.  
 
 

Yes/No  The candidate 
summarises the 
essence of the 
reporter’s story 
clearly, concisely, 
and completely, 
addressing both the 
facts and the 
reporter’s 
experience.  

 The candidate 
formulates the 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 1 point 
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summary neutrally 
and uses the 
reporter’s own 
words. 

 The candidate 
checks with the 
reporter whether 
the summary is 
accurate and 
complete. 

 
3.2.4 The candidate 
eĪectively uses I-
statements. 
 
 

Yes/No  The candidate 
respectfully and 
neutrally describes 
the emotions they 
observe in the 
reporter, both 
verbally and non-
verbally. 

 The candidate uses 
short, clear 
sentences. 

 The candidate 
provides space for 
the reporter to 
confirm or correct 
the statement. 
 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 1 point 

3.3 The candidate 
demonstrates an 
appropriate listening 
attitude and adapts 
both verbal and non-

Yes/No  The candidate 
adopts an open 
posture that is 
appropriate to the 
reporter. 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
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verbal communication 
to the reporter. 

 

 The candidate 
provides 
appropriate verbal 
and non-verbal 
encouragement, 
adapted to the 
reporter. 

 The candidate 
ensures consistency 
between verbal 
and non-verbal 
behaviour during 
the conversation. 

 The candidate 
adapts their 
language to that of 
the reporter.  
 

Competence criterion 
demonstrated 
 The candidate 

receives 1 point 

4. Professional attitude 
 

4.1 The candidate 
communicates without 
judgement about the 
situation and the 
individuals involved in 
the report. 
 
 
 
 

Yes/No  The candidate 
speaks without 
judgement. 

 The candidate 
demonstrates non-
judgemental non-
verbal behaviour.  

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 1 point 

4.2 The candidate 
formulates statements 
and questions without 
making assumptions 
and explicitly identifies 
and verifies any 

Yes/No  The candidate 
formulates 
statements and 
questions without 
making 
assumptions about 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
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assumptions with the 
reporter. 

the feelings, 
intentions, or 
motives of the 
reporter or other 
individuals involved 
in the report. 

 The candidate 
explicitly identifies 
assumptions and 
checks with the 
reporter whether 
these correspond to 
their experience. 
 

Competence criterion 
demonstrated 
 The candidate 

receives 1 point 

4.3 The candidate  
safeguards the 
reporter’s control of 
the process by 
adapting to their 
needs and providing 
space for their own 
exploration, 
appropriate to the 
purpose and stage of 
an intake session. 

 

Yes/No  The candidate 
adapts to the 
reporter's needs 
and pace. 

 The candidate 
provides space for 
the reporter to 
explore, where 
appropriate, their 
own considerations 
and possible 
follow-up options. 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 2 points 

Structure and 
progression of the 
conversation 

5. Process monitoring 5.1 The candidate 
ensures that the key 
points of the report are 
addressed and 
explores them in 
depth, with attention 
to context, experience, 

Yes/No  The candidate 
encourages the 
reporter to describe 
the key points of the 
report. 

 The candidate 
encourages the 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
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and impact,  
appropriate to the 
stage and purpose of 
an intake session. 

reporter to further 
elaborate on the 
context, their 
experience, and the 
impact of the 
report. 

 The candidate 
maintains a focus 
on exploring the 
report, appropriate 
to the stage and 
purpose of the 
intake session. 
 

 The candidate 
receives 1 point 

Closing the 
conversation 

6. Bringing the 
conversation to a close 

6.1 The candidate 
provides the reporter 
with a timely and 
explicit opportunity to 
add any further 
information to the 
intake session. 

Yes/No  The candidate 
explicitly asks the 
reporter whether 
they have any 
further information 
they would like to 
add. 

 The candidate 
provides timely 
opportunity for the 
reporter to add any 
further information. 
 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 1 point 

  6.2 The candidate 
closes the 
conversation in an 
appropriate manner. 

Yes/No  The candidate 
indicates that the 
conversation is 
coming to an end 
and verifies with 
the reporter 
whether the 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
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conversation can 
be concluded. 

 The candidate asks 
the reporter how 
they experienced 
the conversation. 

 The candidate 
thanks the reporter 
for their trust. 
 

 The candidate 
receives 1 point 

Professional 
development 

7. Evaluation and self-
reflection 

7.1 The candidate 
evaluates their own 
performance during 
the intake session.  
 
 

Yes/No  The candidate 
focuses the 
evaluation on their 
own performance 
during the intake 
session. 

 The candidate 
provides concrete 
examples of their 
own performance 
during the intake 
session. 

 The candidate 
draws conclusions 
about their own 
performance 
during the intake 
session. 
 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
 
Competence criterion 
demonstrated 
 The candidate 

receives 1 point 

  7.2 The candidate links 
their own performance 
during the intake 
session to their 
professional 
development. 

Yes/No  The candidate 
relates their 
performance 
during the intake 
session to their 

Competence criterion 
not demonstrated 
 The candidate 

receives 0 points 
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Element Maximum score  
Welcoming and information provision 4 
Communication/Attitude 11 
Structure and progression of the conversation 1 
Closing the conversation 2 
Professional development 2 
Total 20 

The pass threshold for this examination is 70%. A minimum score of 14 points is required to pass.  

 

 

 
 

professional 
development.  

 The candidate links 
concrete actions to 
the evaluation of 
their own 
performance 
during the intake 
session. 
 

Competence criterion 
demonstrated 
 The candidate 

receives 1 point 


